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CRM & customer retention.
responsible for the development and execution

of CRM communication across the customer

lifecycle. this included onboarding journeys,

newsletters, feature launches, retention

campaigns, and industry-specific email

variations tailored to different trades such as

electrical, heating, and SHK businesses.

onboarding journeys

newsletters

feature launch campaigns

customer retention

industry-specific segmentation

CRM strategy & copy
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time tracking header for

SHK businesses

time tracking header for

electricians
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extensive integration of

A/B-Testing and variants.



2. brand newsletter. | caps&sheet | Germany
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onboarding & newsletters.
development of onboarding communication and

newsletter content for a growing e-commerce brand.

responsible for CRM copy, campaign concepts,

customer engagement, and retention-focused

messaging across the customer journey.

onboarding journeys

newsletters

product launches

customer retention

e-commerce CRM

campaign concepts & copy
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thank you.
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