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1. journeys. | Meisterwerk App | Germany
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CRM & customer retention.

responsible for the development and execution
of CRM communication across the customer
lifecycle. this included onboarding journeys,
newsletters, feature Ilaunches, retention
campaigns, and industry-specific email
variations tailored to different trades such as

electrical, heating, and SHK businesses.

onboarding journeys

e newsletters

e feature launch campaigns

e customer retention

e industry-specific segmentation

e CRM strategy & copy
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time tracking header for

SHK businesses

time tracking header for

electricians
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2. brand newsletter. | caps&sheet | Germany

someone had to say it.
for me, it was my cap.

onboarding & newsletters.

development of onboarding communication and
newsletter content for a growing e-commerce brand.
responsible for CRM copy, campaign concepts,
customer engagement, and retention-focused
messaging across the customer journey.

e onboarding journeys

e newsletters

e product launches ca s

e customer retention I &

e e-commerce CRM sheet
8

e campaign concepts & copy

Link in bio

SVENJA BUCK LEYMANN
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hi there,

DHLINE ANSEHEN

we just dropped some new caps. unfortunately, they're all a little too honest. we didn't come here to
judge though, we came to embroider thoughts you were already having. and we came here to offer a

news lette r 02 f 202 4 litte discount for your new look.

fresh arrivals, fresh oversharing.

step one: buy two,
20% off your third.

self-scare era.

for anyone currently thriving,
SUNVIving, or aggressively
pretending.

step two: be ready to let e
your headwear do dll T

the talking.

overstimulated & dehydrated.

a lifestyle. not a diagnosis.

( find it here

this meeting could have been
a fist fight.

corporate-approved
communication.

( find it here )
(
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